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EXHIBIT 2

IN THE UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF MARYLAND
(Southern Division)

TIFFANY JOHNSON,

Plaintiff,
V.

CONTINENTAL FINANCE COMPANY
LLC, etal,

Defendants.

TRACEY CRIDER,

Plaintiff,
V.

CONTINENTAL FINANCE COMPANY,
LLC, etal,

Defendants.

Civil Action No. 8:22-cv-02001-PX

(lead)

Civil Action No. 8:23-cv-00854-PX

(member)

SUPPLEMENTAL DECLARATION OF CORNELIA VIEIRA CONCERNING THE
MAILING OF THE POSTCARD NOTICE, E-MAIL NOTICE, WEBSITE, AND
REQUESTS FOR EXCLUSION RECEIVED, AND OBJECTIONS SUBMITTED

I, Cornelia Vieira, declare as follows:

1. I am a Project Manager at Strategic Claims Services (“SCS”), a nationally

recognized class action administration firm. I have over eight years of experience specializing in

the administration of class action cases. SCS was established in April 1999 and has administered

over five hundred and seventy-five (575) class action cases since its inception. I have personal

knowledge of the facts set forth herein, and if called on to do so, I could and would testify

competently thereto.
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2. Pursuant to the Court’s Order Preliminarily Approving Settlement, Certifying Class
for Settlement Purposes, Appointing Class Counsel and Settlement Administrator, and Setting
Schedule with Respect to Notice, Settlement Hearing and Administration, dated as of December
9,2025 (Dkt. No. 76, the “Court’s Order”), SCS was appointed by the Court! to serve as Settlement
Administrator. I respectfully submit this declaration as a supplement to my earlier declaration, the
Declaration of Cornelia Vieira Concerning the Mailing of the CAFA Notice, Postcard Notice, E-
Mail Notice, Website, and Requests for Exclusion Received, and Objections Submitted, dated
February 6, 2026 (the “Initial Mailing Declaration™).

UPDATE ON MAILING OF THE POSTCARD NOTICE

3. As reported in the Initial Mailing Declaration, the notice was disseminated to all
72,438 Settlement Class Members via mailed Postcard Notice, as well as via E-Mailed Notice to
61,802 of those same Settlement Class Members for whom a valid email address had been
provided.

4. As reported in the Initial Mailing Declaration, 5,857 E-Mailed Notices had bounced
back to SCS as undeliverable, and 754 Postcard Notices had been returned to SCS undeliverable.
Of those 754 Postcard Notices that had been returned undeliverable, 61 Postcard Notices had been
re-mailed to the forwarding addresses of the Settlement Class Members as provided by the U.S.
Postal Service; the remaining 693 Postcard Notices had been skip-traced to obtain updated
addresses, and 489 Postcard Notices had been re-mailed to the updated addresses that were
obtained via skip-tracing. Since the Initial Mailing Declaration, SCS has received an additional
4,443 Postcard Notices that were returned to us as undeliverable, for a total of 5,197 Postcard

Notices returned as undeliverable. Of the additional 4,443 Postcard Notices returned as

! All capitalized terms not otherwise defined herein have the meanings set forth in the Settlement
Agreement, dated as of August 28, 2025 (Dkt. No. 73-2, the “Settlement Agreement”).
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undeliverable, the United States Postal Service provided a forwarding address for 9 of the returned
Postcard Notices, and SCS mailed another Postcard Notice to the 9 Settlement Class Members at
the updated addresses. The remaining additional 4,434 Postcard Notices returned as undeliverable
were skip-traced to obtain updated addresses, and 3,327 Postcard Notices were re-mailed to the
updated addresses that were obtained. As a result of these efforts, a total of only 440 notices - less
than 1% - were unable to be delivered, where no valid email address had been provided or the E-
Mailed Notice bounced back and the Postcard Notice was returned undeliverable without a
forwarding address, and where no new address was found via skip-tracing. This successful greater
than 99% delivery rate of notices represents an excellent result in my experience as a Project

Manager in settlement administration.

UPDATE ON WEBSITE AND TOLL-FREE PHONE LINE

5. The Initial Mailing Declaration noted that by January 8, 2026, SCS established the
website for this Settlement, www.MarylandContinentalSettlement.com. The website is accessible
24 hours a day, 7 days a week. The website contains downloadable copies of the following
documents: (i) the long-form notice provided as Exhibit 4 to the Settlement Agreement; (ii) the
Court’s Order; (iii) the Joint Motion for Preliminary Approval of Class Action Settlement, and for
Approval of the Form, Manner and Administration of Notice (Dkt. No. 73); (iv) the Settlement
Agreement with Exhibits; and (v) the First Amended Class Action Complaint and Demand for
Jury Trial (Dkt. No. 24). The Initial Mailing Declaration also noted that on January 8, 2026, SCS
made available a toll-free phone number (866-274-4004) to receive inquiries from Settlement
Class Members. SCS continues to maintain the website and phone number and to respond to

Settlement Class Members’ inquiries.
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UPDATE ON REPORT ON EXCLUSION REQUESTS AND OBJECTIONS

6. The Initial Mailing Declaration noted that SCS had received five (5) requests for
exclusion from the Settlement. Since the Initial Mailing Declaration, SCS has received an
additional four (4) timely and one (1) late requests for exclusion from the Settlement, for a total of
ten (10) requests for exclusion from the Settlement received. The deadline by which requests for
exclusion had to be postmarked was February 23, 2026. An updated list containing the names of
the individuals who requested exclusion from the Settlement is attached as Exhibit A.

7. To date, SCS has not received any objections to the settlement. The deadline by
which objections had to be postmarked was February 23, 2026.

I declare under penalty of perjury that the foregoing is true and correct.

Signed this 27" day of February 2026, in Media, Pennsylvania.

(Woon

Cornelia Vieira
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EXHIBIT A
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Continental Finance Exclusion Requests:

Filed 02/28/26

MaillD [First Name |Last Name |Exclusion Date |Comment
62057|DARIAN YATES 1/6/2026
20959|MOHAMED |CAMARA 1/8/2026 [via email
28131|DANYEL HALL 1/8/2026 [via email
58669 |SEIDE WOLSABO 1/10/2026|via email
37281|SHANNON |MOORE 1/13/2026|via email
74098 |RASHAD LLOYD 1/14/2026

54616 SHAWNTRIC|WILLIAMS 2/9/2026
73947|DONNA JONES 2/13/2026

64068 |CIMONE DAVIS 2/22/2026|via email
94982 |SHIKERA JOHNSON 2/25/2026|via email, after deadline
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